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WELCOME  

Welcome to the Los Angeles Music and Art School (LAMusArt)! 
We are thrilled you have chosen our organization to support you 
on your creative path to a creative future. Your cooperation with 
our policies and procedures is greatly appreciated! 
 

Mission 

Los Angeles Music and Art School (LAMusArt) is a 501(c)(3) 

nonprofit arts organization whose mission is to offer the community 

of East Los Angeles, primarily its K-12 population, equitable and 

affordable access to multidisciplinary arts education programs and 

performance opportunities so students are afforded the skills and 

tools needed for success, regardless of gender, ethnicity, ability or 

socio-economic status. Since 1945, LAMusArt has remained 

dedicated to the provision of free and/or low-cost high quality, 

sequential arts instruction in music, art, dance and drama so that 

our majority Hispanic/Latino community has the means to 

experience creative achievement, collaboration and expression year 

round. Our diverse programs are designed to foster a creative 

community that embraces culture and values arts education as an 

integral part of a child’s development. 

We aim to mentor and support youth in their academic and  
personal development through training in the arts, combining  
quality and affordable arts instruction with the fundamental  
principle that the arts are a vital part of living and an essential  
element in the enrichment of the human spirit. We hope that  you 
enjoy your experience with us!  

History​
The Los Angeles Music and Art School was founded in 1945 by 
social worker, educator and philanthropist, Pearle Irene Odell, in 
response to the growing need for access to affordable arts 
education in East LA. The nonprofit first began offering music 
instruction out of two Victorian-style homes in Boyle Heights 
when an influx of immigration occurred throughout Southern 
California in the early 1900s. In the 1960s, the organization moved 

2 



from those homes into its current facility and expanded into other 
disciplines beyond music (including dance, art and drama), and 
started offering both private and group classes to the masses. 
Since our humble beginnings as a music school, LAMusArt has 
continued multidisciplinary programming on our East Los Angeles 
campus, which boasts over 20 classrooms, an outdoor 
performance space, a multipurpose room and a recording studio 
for student use. For the past 78 years, LAMusArt has worked to 
continue Ms. Odell's vision of equitable creative education for all, 
and has placed over 150,000 students on a path to success by 
fostering their creativity and aiding in the development of vital 
skills needed to pursue higher education, career opportunities and 
a lifelong admiration for the arts. 

SCHOOL INFORMATION  

Our campus is located at 3630 East Third Street, Los Angeles, CA 
90063.  

Our hours of operation are: ​
2:00 p.m. to 8:00 p.m. Monday-Thursday​
8:00 a.m. to 4:00 p.m. on Saturdays.    ​
 
Our telephone number is 323-262-7734. Our website address is  
www.lamusart.org.   
 
You can follow us on social media! 
Instagram: @lamusart 
Facebook: www.facebook.com/lamusart 
Youtube: @LAMusArt2013 

SCHOOL POLICIES​
 
Lesson Schedule   
All lessons are conducted on a weekly basis. We issue an  updated 
Schedule of Classes periodically. The Schedule  of Classes lists all 
available classes, times, and tuition fees. We  reserve the right to 
modify the Schedule of Classes and  fees at any time.   
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The official school year begins on September 1 and concludes  on 
August 31 of each year. Most classes operate on an “open 
enrollment”  basis, and enrollment may begin at any time a class 
space is  available.   

   
Registration   
The registration process includes the completion of our  
registration form and payment of the initial registration fee and 
payment of the first month’s tuition (prorated according to the 
number of  classes to be taken in the month).  
   
Class spots cannot be held for a student until the registration  
process has been completed and all initial fees have been paid.  

The initial registration fee is assessed at the time of  registration 
and the annual renewal fee is charged on  September 1 of each 
year.   

   
Annual registration fees are as follows:   

• Child (to 17 years old): $50.00   
• Adult (18 years and older): $50.00   
• Senior (60 years and older): $50.00   

• Family Rate (two or more students): $50.00   
The initial registration fee is charged at the annual rates for the  
period of September 1 through November 30. For initial  
registrations from December 1 through February 28, the fee will 
be prorated to 75% of the annual amount; from March 31  
through May 31, the fee will be prorated to 50%; from June 1  
through August 31, the fee will be prorated to 25%.  

The family rate is charged only when multiple members of the  
same family initially enroll at the same time, and if two or more  
family members are enrolled on September 1 of each year. If  
additional family members initially enroll at different times  during 
the year, they will be charged the appropriate individual  
registration fee.  
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TUITION FEES 
  
Tuition for individual and group classes is charged on a “per  class” 
basis. Each class is held once per week. Tuition is charged  to each 
student’s account on the first day of each month for  the number 
of weekly classes scheduled to be held in that  month. The full 
monthly tuition amount must be paid in full  whether or not all 
classes are attended.  

Monthly tuition is due and payable in full each month on  the first 
day of the month. Installment payment plans are  not offered. A 
late fee of $25.00 will be charged for  current balances not paid by 
the fifth day of the month.  Balances not paid in full by the sixth 
day of the month  (including late fees) will result in termination of 
lessons.   

It is each family’s responsibility to pay the monthly tuition each  
month in a timely manner. We do not issue bills or statements  by 
mail. We offer the following payment options for your  
convenience:  

• Pay in person by cash, personal check, or  credit card (Visa, 
MasterCard and Discover) during our  office hours.   

• Call us at the beginning of each month to verify your  
balance,  authorize use of your credit card over the phone 
(we  will email your receipt to you).  

• Pay online from the comfort of your own home, by  
confirming your email address to receive a monthly  
invoice.  

No refunds or credits are issued for student absences,  whether it 
is due to illness, vacation, or other reasons. The  month’s tuition 
payment reserves a class spot for the  student for the entire 
month.  

If a class is cancelled due to an instructor absence or other  
reason, a credit will be issued to the student’s account for the  
value of the lesson. No refunds will be issued.   
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No make-up classes are provided in cases of either student  or 
teacher absence.   
 
A returned check fee of $50 will be assessed for any checks  
returned for insufficient funds.   

If a student is dropped from the class schedule due to  
nonpayment of tuition fees, the student may be reinstated once  
both the past due fees and the current month’s tuition are paid  in 
full, based on class availability.  

We reserve the right to increase tuition fees as needed. ​
 

CLASSROOM RULES 
 
If a student is unable to attend a lesson due to illness or  another 

reason, LAMusArt must be notified in advance of the  class session. 

Any student with one (1) absence (when the front  office was not 

notified in advance) will be removed from the class schedule. 

Re-enrollment will be made on a space-available  basis.  

To change a student’s lesson time or instructor, a written request 

must be submitted to the front office. Changes will be  made on a 

space-available basis. Class or schedule changes  cannot be made 

directly through instructors.   

Students are expected to arrive on time for lessons. Instructors  
will not conduct a lesson if the student arrives more than ten  (10) 
minutes after the scheduled start time. No credits or refunds will 
be issued for classes missed due to student  tardiness or absence. 
If the instructor arrives more than ten  (10) minutes after the 
scheduled start time, the student will be  entitled to a credit for 
the class. Instructors will not conduct a  lesson past the scheduled 
ending time of a lesson if the student  arrives late after the 
scheduled starting time.  

We reserve the right to provide a substitute when the regular  
instructor is absent. No refunds or credits will be given for  
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scheduled classes taught by a substitute.  

In order to improve focus and encourage independence and 
discipline, we disallow parents to sit it on lessons beyond the very 
first class. For special circumstances, time to time, only one (1) 
parent or legal guardian is allowed to attend the student’s class 
with the instructor’s permission and/or at the discretion of the 
Executive Director. Siblings or  friends are not allowed to attend 
lessons.  

Parents must be at LAMusArt to pick up their students at the  end 
of class. We cannot monitor children after the completion or 
before the start of class. Please do not leave children unattended 
at LAMusArt before or after class.  

Students are expected to devote a  reasonable amount of practice 
time to their lessons. Instructors will provide practice guidelines 

for each student.  

WITHDRAWALS 

When instruction must be discontinued, it is the  responsibility of 
the parent to notify the front office. A  Withdrawal Request Form 
must be completed and  submitted to the office at least one week 
in advance.  Refunds will be given only for withdrawals due to 
serious and  prolonged illness, moving more than 10 miles outside 
of our service area, or when mutually agreed by parent, student 
and  instructor that continued instruction is not feasible. Refunds  
will be issued by mail within ten (10) business days.  Nonattendance 
does not constitute withdrawal from  lessons.   

POLICIES 

LAMusArt reserves the right to dismiss any student for lack of  
interest or progress, frequent absences or tardiness, behavioral  
problems, delinquency in payment or fees, or failure to abide by  
our policies, at our sole discretion.  

LAMusArt reserves the right to terminate any class for which  
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enrollment is insufficient to warrant its continuation.  

We will make every reasonable effort to accommodate students 
with physical disabilities. 

LAMusArt is not liable for any accident, injury, loss, theft or  
damage which may be sustained on the premises in  conjunction 
with any activity or function. We do not  assume responsibility for 
the personal belongings of  students and parents, including 
instruments and vehicles.  

It is prohibited at all times to consume food, snacks and  
beverages inside classrooms. Food and beverages are allowed in  
the common areas of our campus. Please use the trash  
receptacles located in the courtyard and lobby for disposal of  all 
trash. Smoking is prohibited in all areas of our campus,  including 
the parking lot.  

LAMusArt does not discriminate on the basis of ethnic origin,  
nationality, gender or religious belief in its admissions, financial  
aid and other educational policies.  

For the safety and security of your children, only registered  
students and school staff are permitted on the second floor of  the 
LAMusArt Campus. All others (Parents, Guardians, Siblings)  are 
kindly asked to wait downstairs in the lobby, outside in our  
secured and camera-enforced parking lot, or quietly in the  
courtyard.   

We prioritize your children’s well-being and make LAMusArt a  
wonderful place for them to learn. It is imperative that our staff  is 
aware – at all times – of who is on campus. Please do not  hesitate 
to inform a staff member if you notice anything  suspicious.   

If your student enrolls in a new class, our staff is more than  happy 
to introduce you to their new instructor and classroom  to 
facilitate communication. If there is a concern, we may be  able to 
provide you with a temporary visitor badge or escort the  parent 
up with a staff member. ​
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PHOTO AND RECORDING RELEASE 

All students enrolled give permission to LAMusArt, its agents,  
employees and assignees to use photographs (whether still,  
motion or video) or voice recordings made at LAMusArt, in  either 
class, recital, or other related events for the purpose of (and not 
limited to) news, advertising, display, editorial,  fundraising, public 
relations, broadcast, or resale.  

  
STUDENT CODE OF CONDUCT 

Our Student Code of Conduct serves as a guide to help students 

understand the expectations for behavior and to ensure a safe and 

respectful learning environment for everyone. All students are 

expected to follow the guidelines set forth in this code, and to 

behave in ways that contribute to the success of themselves and 

their peers. 

1. General Principles of Conduct​
 Students are expected to: 

●​ Respect the Rights of Others: Treat all students, staff, and 

visitors with respect and courtesy. 

●​ Act Responsibly: Take responsibility for your actions, 

choices, and their outcomes. 

●​ Promote a Safe and Supportive Learning Environment: 

Help maintain a positive environment free from 

harassment, bullying, or disruptive behavior. 

●​ Follow School Policies and Procedures: Adhere to all school 

rules, guidelines, and instructions from teachers and staff. 

2. Behavior Expectations​
 Students should demonstrate the following behaviors: 

●​ Respect for Others:Treat peers, staff, and others with 

kindness and respect. Refrain from any form of bullying, 

harassment, discrimination, or violence. 
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●​ Responsible Conduct in the Classroom: Arrive on time and 

prepared for class. Follow classroom rules and listen to your 

teachers and classmates. Complete lessons to the best of 

your ability. 

●​ Respect for School Property:Treat school facilities, 

materials, and equipment with care. Vandalism or theft of 

school property will not be tolerated. 

3. Prohibited Behaviors​
 The following actions are strictly prohibited at LAMusArt: 

●​ Disruption of the Learning Environment: Any behavior that 

interferes with teaching, learning, or the rights of others, 

including excessive talking, tardiness, or distractions. 

●​ Violence or Threatening Behavior: Any form of physical 

aggression (fighting, hitting, etc.), verbal threats, or 

intimidation toward others. 

●​ Bullying and Harassment: Bullying, harassment, or 

discrimination based on race, ethnicity, gender, sexual 

orientation, religion, disability, or any other protected 

category. 

●​ Substance Abuse: Use, possession, or distribution of drugs, 

alcohol, or tobacco is strictly prohibited. 

●​ Violation of School Policies: Non-compliance with any 

school rule, regulation, or directive from school personnel. 

4. Dress Code​
 Students are expected to dress in a manner that is appropriate for 

the school setting and conducive to a positive learning 

environment. The following guidelines should be followed: 

●​ Clothing should not be disruptive or inappropriate for the 

school environment. 

●​ Shirts, pants, skirts, and dresses should be appropriate in 

length and fit. 
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●​ Shoes must be worn at all times; no flip-flops or footwear 

that may be unsafe. 

●​ Clothing with offensive or inappropriate graphics, language, 

or symbols is not allowed. 

5. Consequences for Violating the Code of Conduct​
 At LAMusArt, we believe in a fair and consistent approach to 

discipline. Consequences for violating the Code of Conduct may 

include: 

●​ Verbal Warning: A reminder of expectations and 

appropriate behavior. 

●​ Parent/Guardian Notification: Parents or guardians may be 

contacted to discuss the student’s behavior and potential 

solutions. 

●​ Behavioral Contract: A formal written agreement outlining 

expectations and consequences for further violations. 

●​ Suspension or Expulsion: In cases of severe misconduct, 

such as violence or repeated offenses, a student may be 

suspended or expelled. 

Note: Consequences will vary depending on the severity and 

frequency of the violation, and may be determined on a 

case-by-case basis by school administrators. 

6. Conflict Resolution ​
If you find yourself in conflict with another student or instructor, 

please follow these steps: 

●​ Step 1: Talk to the person involved in a respectful manner 

to resolve the issue. 

●​ Step 2: If the issue is not resolved, speak with a teacher, 

counselor, or administrator. For more serious offenses, 

please inform a senior staffer or request an Incident Form. 

●​ Step 3: If needed, a formal mediation session can be 

arranged to resolve the conflict peacefully. 
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7. Student Rights and Responsibilities 

●​ Right to a Safe Environment:Every student has the right to 

attend school in a safe and supportive environment free 

from fear, harassment, or discrimination. 

●​ Responsibility to Uphold the Code: Each student is 

responsible for understanding and following the Code of 

Conduct and contributing to a positive school culture. 

●​ Right to Due Process: Students have the right to be 

informed of the reason for any disciplinary action and to 

have an opportunity to present their side of the story. 

Policy Against Harassment​  
LAMusArt expects its students to behave in a respectful and 
appropriate manner at all times. We are committed to providing a 
safe learning environment free of harassment, and have a zero 
tolerance for abuse, or any other inappropriate behavior. 
 
LAMusArt absolutely forbids sexual harassment as well as any type 
of harassment because of race, color, religion, religious creed, sex 
(including pregnancy, childbirth, or related medical conditions), 
gender, gender identity, gender expression, reproductive health 
decision-making, citizenship, national origin, ancestry, age (over 
40), physical disability, mental disability, medical condition, genetic 
characteristics, medical history, family care status, military and 
veteran status, marital status, sexual orientation, or any other 
characteristic protected by law.  

 
Harassing behavior is unacceptable regardless of whether it takes 
place in the classroom or in a related setting such as on a field trip 
or at an off-campus performance.  
 
Harassment includes verbal, visual, and physical conduct which 
creates an intimidating, offensive, or hostile environment or that 
interferes with learning. Harassing conduct can occur in-person, by 
telephone, fax, mail, and by voice or electronic mail. Harassing 
conduct can take many forms and includes, but is not limited to, 
slurs, jokes, derogatory statements, gestures, pictures, or cartoons 
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regarding race, color, religion, religious creed, sex (including 
pregnancy, childbirth or related medical conditions), gender, gender 
identity, gender expression, citizenship, national origin, ancestry, 
age (over 40), physical disability, mental disability, medical 
condition, medical history, family care status, military or veteran 
status, marital status, sexual orientation, or any other characteristic 
protected by law. 
 
Sexually harassing behavior also includes unwelcome conduct such 
as: sexual advances, requests for sexual favors, offensive touching, 
or other verbal, visual or physical conduct of a sexual nature. 
Examples of conduct which may constitute sexual harassment are 
presented below. These examples are provided to illustrate the kind 
of conduct prohibited by this policy. This list is not exhaustive: 

 
Verbal:​ Sexually oriented noises, remarks, comments, jokes, 

slurs, or epithets. Statements about a person’s 
sexuality or sexual experiences. 

 
Visual:​ Sexually oriented gestures, posters, pictures, 

calendars, books, cartoons, drawings, magazines, 
screensavers, or other materials. 

 
Physical:​ Sexual touching, molestation or attempts to commit 

these acts.  Unwanted, intentional physical conduct 
that is sexual or harassing in nature such as kissing, 
touching, pinching, rubbing, patting, brushing against, 
poking, blocking another student’s movement, or 
interfering with a student’s ability to perform. 

 
Any incident of harassment by any LAMusArt employee, 
independent contractor, student, vendor, or any other person 
should be immediately reported verbally or in writing (via our 
Incident Form or otherwise) to our Executive Director or the Office 
Manager. Once a report of harassment is made, qualified personnel 
of LAMusArt will conduct a prompt, thorough, and impartial 
investigation that provides all parties appropriate due process and 
reaches reasonable conclusions based on the evidence collected. 
LAMusArt will document and track the investigation for reasonable 
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progress and provide a timely response. LAMusArt will not reveal 
the names of the participants, the facts of an investigation, or any 
written information regarding the investigation to anyone not 
directly involved in the investigation, except to the extent required 
by law. All complaints will be kept confidential to the extent 
possible. 

 
Upon completion of the investigation, LAMusArt will communicate 
its findings to the complainant and the respondent as expeditiously 
as possible. If LAMusArt determines that harassment occurred, the 
harasser will be subject to discipline up to and including discharge. 
Further, appropriate options for remedial actions, resolutions, and 
timely closure of investigations will be provided.  

 
LAMusArt accepts no liability for harassment of one individual by 
another individual. The individual who makes unwelcome advances, 
threatens or in any way harasses another individual is personally 
liable for such actions and their consequences. LAMusArt will not 
provide legal, financial or any other assistance to an individual 
accused of harassment if LAMusArt believes the accused has acted 
improperly.  

 
Any student with a complaint of harassment or questions or 
concerns regarding this “Policy Against Harassment” should contact 
either our Executive Director or Business Manager. Students should 
feel free to ask any questions or raise any concerns they may have 
without fear of retaliation. Anyone found to be engaging in any type 
of unlawful harassment, discrimination or retaliation will be subject 
to discipline, up to and including expulsion. 

 
Any human resources employees and/or adult employees with 
direct contact and supervision of minor employees in the workplace 
are mandated reporters who are trained in child abuse and neglect 
identification. 
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LITIGATION 
Arbitration is a process of resolving disputes in a more cost-effective 
and informal environment than in a lawsuit. LAMusArt wants at all 
times to resolve any dispute that can arise with its students and will 
do whatever is reasonably necessary to do so. However, if any 
disputes between the School and a student cannot be resolved, 
then we will require that such disputes be resolved in binding 
arbitration.  

​  
Accordingly any dispute, controversy or claim between us, including 
without limitation, contract claims, tort claims, breach of duty 
claims, wage claims, claims of discrimination or  harassment and all 
other common law and statutory claims, to the extent the law 
provides Claims may be arbitrated, shall at the request of either the 
School or the student be submitted to and settled by binding 
arbitration under the requirements and mandate of the Federal 
Arbitration Act. Such arbitration shall be conducted in Los Angeles 
County, California. Such arbitration shall include any Claims you 
have against LAMusArt or any of its owners, officers, managers, 
employees, supervisors, agents, co-owners, or related or affiliated 
companies.  
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LAMusArt Leadership Staff 

 

Executive Director  

Tahnee Freda 

   

Business Manager  

Reny Sultan  

RSultan@lamusart.org 

 

   

 

Office Manager  

Angie Sanon  

ASanon@lamusart.org 

  

Programs Coordinator 

Marlene Grajeda 

MGrajeda@lamusart.org 

 

Acknowledgment​
By signing below, the student and their parent/guardian 

acknowledge that they have read, understand, and agree to the 

policies and code set forth in this handbook.  

Student Name:___________________________​
​
Student Signature: _______________________ 

Date: ___________________ 

Parent/Guardian Name:____________________​
​
Parent/Guardian Signature: ________________​
​
Date: __________________ 
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